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DESCRIPTION: 

There is still little consensus among scholars on what development means, who and what needs 
to be developed, and for what purpose. This raises fundamental questions about the future of 
Development Informatics research and brings to mind Geoff Walsham’s question, ‘Are we making 
a better world with technology?’ (Walsham, 2012). 

ICTs have not delivered on the promise of making a better world for all; and there is evidence that 
technology has increased inequality in many cases (Toyama, 2015). As such, the focus of the 
IDIA2018 conference is on Making ICT Research Locally Relevant. We seek to understand and 
respond to how politicians, NGOs, scholars, and citizens make sense of how ICTs can be used to 
improve the human condition.  

The predominant perspective is that ICTs can support the development, promotion and realization 
of a model of development that is holistic, inclusive, just and sustainable, which will lead to an 
appropriate quality of life for each individual on the planet. The 10th IDIA conference, however, 
offers an opportunity to look back, take stock and debate the way ahead. The future of ICT4D 
research lies in multidisciplinary interaction between researchers, practitioners, and policy-makers 
(Walsham, 2017). Therefore, the debate would not be complete without industry and government 
representation or without a renewed emphasis on quality research education.  

Inevitably, we ask questions about how to better understand these problems and challenges. 
However, the aim is to go beyond understanding, to also offer context-rich, evidence-based 
theories, methodologies or actionable guidance to researchers and practitioners on how the 
employment of ICTs can meet local needs sustainably and appropriately.  

CALL FOR FULL PAPERS: 

In a keynote at the 3rd IDIA conference, Ron Weber reflected on how our rhetoric can be sustained 
by the research findings we present: Is the field of ICT4D research still driven too much by rhetoric 
and not enough by rigor and have we been able to gain reasonable levels of consensus about the 
realities we face (Weber, 2009). As such, we believe that our review processes should not be 
divorced from what we seek to interrogate with our conference theme. We therefore invite papers 
that reflect on the local relevance of the research undertaken. Authors may argue for locally 
relevant ICT4D research in different ways, for example; they may argue for locally relevant practical 
contributions, theoretical contributions, or methodological contributions; papers may represent 
data-driven reasoning, indigenous theorizing or theory, local narratives or cases that offer nuanced 
descriptions of research realities or practice-led research; and so forth. 

Full Papers will be evaluated according to their novel research contribution, methodological 
soundness, theoretical framing and reference to related work, quality of analysis, and quality of 
writing and presentation. Manuscripts that consider novel designs, new technologies, project 
assessments, policy analyses, impact studies, theoretical contributions and social issues around 
ICT and development will be considered. Well-analyzed results from which generalizable or 
relevant conclusions can be drawn are also sought. Authors are encouraged to address the 
diversity of approaches in their research by providing context, implications, and actionable 
guidance to researchers and practitioners beyond the researchers’ primary domains. 



 
 

PAPER REQUIREMENTS: 
It is our pleasure to announce that selected best papers will published in a Communications in 

Computer and Information Science (CCIS) volume (see http://www.springer.com/series/7899). 

CCIS is abstracted/indexed in DBLP, Google Scholar, EI-Compendex, Mathematical Reviews, 

SCImago, Scopus. CCIS volumes are also submitted for the inclusion in ISI Proceedings. We 

envisage an acceptance rate of 35% for the Springer volume. 

Papers that do not make the acceptance requirements of the Springer volume, but that are of 

good quality and of interest to the IDIA community, will be considered for inclusion in a separate 

IDIA2018, double-blind peer reviewed conference proceedings with an ISBN number.  

1) To align with Springer’s requirements, each paper will be reviewed by at least 3 reviewers.  

2) We will only review and accept full papers (12 to 15 pages) formatted according to 

Springer’s CCIS one-column page format. Only papers formatted in MS Word 

according to the Springer template will be reviewed and accepted. (see 

https://www.springer.com/gp/authors-editors/conference-proceedings/conference-

proceedings-guidelines).  

3) Springer requires authors to include their ORCIDs when they submit their papers. For 

more details see https://www.springer.com/gp/authors-editors/orcid and 

https://www.springer.com/gp/computer-science/lncs/orcid-for-your-proceedings-

paper/12272740   

Only original, unpublished, research papers in English can be considered. Longer submissions 

not in the template format, not related to the conference themes, and/or not meeting a minimum 

standard of academic research writing may be rejected without full review. 

The submission URL is: https://easychair.org/conferences/?conf=idia2018  

Important quick links:  

 For MS Word paper templates and referencing guidelines: 

https://www.springer.com/gp/authors-editors/conference-proceedings/conference-

proceedings-guidelines. Do NOT submit papers formatted in LaTeX!  

 Springer Guidelines for Authors of Proceedings: ftp://ftp.springernature.com/cs-

proceeding/svproc/guidelines/Springer_Guidelines_for_Authors_of_Proceedings.pdf 

 Information on registering for an ORCID: https://www.springer.com/gp/authors-

editors/orcid and https://www.springer.com/gp/computer-science/lncs/orcid-for-your-

proceedings-paper/12272740 

 Author copyright forms: https://resource-cms.springer.com/springer-

cms/rest/v1/content/15427072/data/Contract_Book_Contributor_Consent_to_Publish_CCI

S_SIP  This form has to be signed by the authors of each paper, at least by corresponding 

author, and collected electronically together with the final version of the paper. 
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CALL FOR WORKSHOPS: 
Workshop date: 22 August 2017 

Each workshop proposal (maximum 5 pages) must include: 

1. Title of the workshop 

2. Description of the issues covered, emphasizing the timeliness of the proposed workshop  

3. Workshop Organizers (names, affiliation and contact information) 

4. A short biography of the organizers (up to 200 words) 

5. Planned format of the workshop, including the duration of the workshop: Half-day, Full-day 
and tentative schedule 

6. Proposed fee 

 

Submission: Send workshop proposals in .pdf format to Marlien Herselman 
(MHerselman@csir.co.za). 

 

CALL FOR POSTGRADUATE SYMPOSIUM: 

Please note the co-located IFIP workshop for postgraduate students (see 
http://www.wg94mds.com/ ) on 22 August 2018.  

 

ORGANIZING COMMITTEE: 

CONFERENCE CHAIR  
Judy van Biljon, University of South Africa (vbiljja@unisa.ac.za) 
 
PROCEEDINGS CHAIRS  
Kirstin Krauss, University of South Africa (krauske@unisa.ac.za)  
Marita Turpin, University of Pretoria (marita.turpin@up.ac.za)  
Filistea Naude, University of South Africa (fnaude@unisa.ac.za) 
 
PROGRAMME CHAIRS 
Marlien Herselman CSIR, MERAKA (mherselman@csir.co.za)  
Adele Botha CSIR, MERAKA (abotha@csir.co.za)  
  
POSTGRADUATE SYMPOSIUM CHAIRS  
Caroline Khene, Rhodes University (c.khene@ru.ac.za)  
Gugulethu Baduza, Rhodes University (g.baduza@ru.ac.za)  
 
MARKETING  
Adele Botha, CSIR, MERAKA (abotha@csir.co.za)  
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SPONSORSHIPS 
Hossana Twinomurinzi, University of South Africa (twinoh@unisa.ac.za) 
Caroline Khene, Rhodes University (c.khene@ru.ac.za)  
 
PROGRAM COMMITTEE 
Abdullah, Hanifa. University of South Africa, 

South Africa 

Agangiba, Millicent. The University of Mines & 

Technology, Ghana 

Akkermans, Hans. Vrije Universiteit Amsterdam, 

The Netherlands 

Badie, Farshad. Aalborg University, Denmark 

Baduza, Gugulethu. Rhodes University, South 

Africa 

Batchelor, Jacqueline. University of 

Johannesburg, South Africa 

Bladergroen, Moira C. University of Stellenbosch, 

South Africa 

Bon, Anna. Vrije Universiteit Amsterdam, The 

Netherlands 

Chigona, Wallace. University of Cape Town, 

South Africa 

Chipangura, Baldreck. University of South Africa, 

South Africa 

Coetzee, Marijke. University of Johannesburg, 

South Africa 

David, Salomão. Instituto Nacional das 

Comunicações de Moçambique, Mozambique 

Davidson, Robert M. City University of Hong 

Kong, Hong Kong 

Diaz Andrade, Antonio. Auckland University of 

Technology, New Zealand 

De Villiers, Carina. University of Pretoria, South 

Africa 

Dearden, Andrew M. Sheffield Hallam University, 

UK 

Densmore, Melissa. University of Cape Town, 

South Africa 

Dzvapatsva, Godwin. University of the Western 

Cape, South Africa 

Eybers, Sunet. University of Pretoria, South 

Africa 

Friedrich, Wernher. University of South Africa, 

South Africa 

Garbutt, Malcolm. University of Cape Town, 

South Africa 

Gcora, Nozibele. University of Cape Town, South 

Africa 

Gerber, Aurona. University of Pretoria, South 

Africa 

Giannakopoulos, Apostolos. University of South 

Africa, South Africa 

Hattingh, Marie. University of Pretoria, South 

Africa 

Heeks, Richard. The University of Manchester, 

UK 

Herselman, Marlien. CSIR, MERAKA, South Africa 

Holmer, Marlene. University of Pretoria, South 

Africa 
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Howard, Grant. University of South Africa, South 

Africa 

Iyawa, Gloria. University of Namibia, Namibia 

Jacobs, Lynette. University of the Free State, 

South Africa 

Jordaan, Leandra. Central University of 

Technology, South Africa 

Khene, Caroline. Rhodes University, South Africa 

Lau, Sim. University of Wollongong, Australia 

Leonard, Awie. University of Pretoria, South 

Africa 

Leong, Carmen. University of New South Wales, 

Australia Business School, Australia 

Lewis, Oláñrewájú O. Rhodes University, South 

Africa 

Lima-Toivanen, Maria Barbosa. VTT Technical 

Research Centre of Finland, Finland 

Liu, Yong. Hebei Academy of Social Sciences, 

China  

Lotriet, Hugo. University of South Africa, South 

Africa 

Makola, David. Cape Peninsula University of 

Technology, South Africa 

Marais, Mario. CSIR, MERAKA, South Africa 

Mayasandra-Nagaraja, Ravishankar, 

Loughborough University, UK 

Mennega, Nita.  University of Pretoria, South 

Africa 

Mentz, Jan. University of South Africa, South 

Africa 

Mgala, Mvurya. University of Cape Town, South 

Africa 

Mooketsi, Bojelo Esther. University of Botswana, 

Botswana 

Motara, Yusuf. Rhodes University, South Africa 

Mthoko, Hafeni. Rhodes University, South Africa 

Mudavanhu, Selina. University of Johannesburg, 

South Africa 

Mwapwele, Samwel. University of Cape Town, 

South Africa 

Ndiege, Joshua Rumo A. United States 

International University-Africa, Kenya 

Ngqondi, Tembisa. University of Mpumalanga, 

South Africa 

Nielsen, Petter University of Oslo, Norway 

Platz, Melanie. University of Koblenz-Landau, 

Germany 

Prinsloo, Tania. University of Pretoria, South 

Africa 

Rega, Isabella. Bournemouth University, UK 

Renaud, Karen. Abertay University, UK 

Renken, Jaco, The University of Manchester, UK 

Simuja, Clement. Rhodes University, South Africa 

Singh, Upasana Gitanjali. University of KwaZulu-

Natal, South Africa 

Smuts, Hanlie. University of Pretoria, South 

Africa 



 
 

Steyn, Keegan. University of Cape Town, South 

Africa 

Steyn, Riana. University of Pretoria, South Africa 

Tait, Bobby. University of South Africa, South 

Africa 

Thinyane, Hannah. United Nations University, 

Macau 

Thinyane, Mamello. United Nations University, 

Macau 

Tsibolane, Pitso. University of Cape Town, South 

Africa 

Twinomurinzi, Hossana. University of South 

Africa, South Africa 

Van Belle, Jean-Paul. University of Cape Town, 

South Africa 

Van der Merwe, Ronell. University of South 

Africa, South Africa 

Van der Merwe, Alta. University of Pretoria, 

South Africa 

Van Zyl, Izak. Cape Peninsula University of 

Technology, South Africa 

Wiredu, Gamel.  Ghana Institute of Management 

and Public Administration, Ghana 
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